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Why choosing us?
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For your convenience and comfort

Location
In the heart of Lugano: located in the old town of Lugano and within the 
city's financial and business district, in a fascinating pedestrian area rich in 
history, shops and urban lifestyle!
Easy to reach: only 1 minute by funicular from the train station and with 
daily shuttle bus connections to the Milan Malpensa international airport 
and the Lugano regional airport. For those who arrive by car, a spacious 
underground garage is also available.
Whatever means of transport you have chosen to get to Lugano, we will be 
able to give you the directions and the best advice to reach us simply and 
with maximum comfort until the hotel entrance.

Free internet Wi-Fi 
So that you can always be online, even when you are away from home, a 
high-performance wireless network is available. It is extremely stable and 
offers the utmost security for sending your data. It can be used both in your 
room and in the public areas.  

Reception Desk 24/7
Our reception desk is open continuously, 24 hours a day, seven days a week; 
our staff are always ready to assist you, providing you with any information 
you may require and doing their best to meet your every need.

Quiet and security
Above all, safety. Through our monitoring and fire prevention systems and in the 
exclusive use of legally compliant materials. Another reason to sleep soundly. 
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For your taste

Outstanding buffet breakfast 
There is nothing like an energising breakfast to put you in a good mood for 
the rest of the day. You won't be able to resist a smile when you see the 
magnificent buffet we have laid out for you. All our care goes into choosing 
just the right products for you to admire and enjoy!
 

8 soft drinks in your room free of charge
There is nothing better after a hard day's shopping or a business trip, than 
resting in your room where the contents of an entire mini- bar, including 
thirst-slaking beverages, are available - free of charge. And your every wish 
is granted!

Tea and coffee corner available in the foyer 24 hours a day   
A comfortable spot where you can wind down and relax, sitting comfortably 
on our padded chairs whilst enjoying a tea or coffee and perhaps allowing 
yourself to be tempted by some fine biscuits. 

American Bar 
Our barman is happy to serve you your favourite cocktail every evening 
after 4 pm, together with a wide range of delicious appetisers. 
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For your wellbeing

A No Smoking hotel
The fresh, clean fragrance is due not only to our meticulous cleaning, but 
also to the decision, endorsed by our clients, to make this a NO SMOKING 
hotel. A small sacrifice for the most hardened smokers, but a blessing in 
terms of health and the pleasure of staying in an altogether healthy, scented 
environment.  

Scrupulous attention to detail and hygiene  
We know that details make all the difference, and it is for this reason that we 
are meticulous about order, cleanliness and hygiene in the bedrooms and 
throughout the hotel. In our experience these are the details that count the most.

Maximum sleep quality   
Of course, the quality of a hotel is also measured by how well you sleep and 
thus, by the quality of your bed: the place where you will spend most of your 
time during your stay in our hotel. We pay particular attention to the quality 
of the mattresses, the types of pillows available, and the different ways in 
which the beds can be made: either with traditional sheets or with a duvet 
in accordance with the north European custom. 
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For a tailor-made stay  

MyPage is our exclusive  section just for all our valued repeat guests who 
book directly with us, whether by phone, by mail or through this site. It offers 
guests a highly personalised treatment as well as a host of exclusive offers. 

The joy of customising your tailor-made room
From the type of blanket to a choice of pillow and from the room temperature 
to the choice of free drinks in the minibar, we provide a wide range of special 
services which are bound to put you in a great frame of mind!

Your time is precious
To speed up the check-in procedures, you can provide us with your data 
beforehand by filling in the online form in your own time. To enjoy Lugano 
right from the word go.

To reward you for your trust
Not only do we anticipate your every need and desire - but we also offer you 
the chance to take advantage of exclusive offers reserved for our most loyal 
guests; you will not find such offers anywhere else.


